
 
 
 
 
Additional Modules 
 
Combining information from Production Booking, Sales Order Processing, WIP Tracking, 
Invoicing and the Sales Ledger there are two new windows modules available 
 
CRM – Customer and Product selections available showing: 
Product information 
Outstanding Orders 
Despatch history 
Selling price history and 
Full credit status (customers only)   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
KPI (Key Performance Indictors) –  
 
Delivery Performance  
An alternative or additional tool for monitoring this key performance indicator  
 
Equipment effectiveness 
Analysing machine availability, performance, quality and missing hours represented in table 
and graphical form.   
 
The associated Downtime and Scrap analyses are also included in table and graphical form. 
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